AGENCY
CSRA EOA. INC. Low-Income Home Energy Assistance Program

Energy Assistance Program

*Must have an appointment*

The phone and online scheduler for CSRA EOA, Inc.’s LIHEAP (Energy) Assistance Programs will open April 3,
2024 at 6:00pm. Please listen carefully and follow the correct prompts when scheduling
appointments.

For appointments call 762-257-6351 or visit
http://csraeoa.itfrontdesk.com/

If you are unable to schedule an appointment, that means all of the appointment slots
for your county have been filled. Please try back daily to see if additional slots open up.

e April 3rd — [IHEAP Cooling target Household Size Total Gross
population is 65 years and older or Annual/Yearly Household Income
medically homebound ONLY. Your 1 S0 -529,713
appointment will be canceled if 2 50 - 538,856
you enter an incorrect date of 3 50 - 347,999

. 4 S0-557,142
birth. 5  S0-$66,284

e LIHEAP Heating began December 6 $0-$75,427
2023. If you have NOT received 7 $0-$77,141
assistance, limited funds are 8 $0-$78,855
available for all ages. 9 S0 - 580,570

e Bills with a credit of $1000 or more 10 S0 - 582,284
will not be eligible to receive an 11 $50-583,998
energy payment. NO EXCEPTIONS. 12 50 - 585,713

e YOUR CONFIRMATION WILL LIST
YOUR APPOINTMENT LOCATION
AND TYPE

Items needed to Apply

Picture Id for all household members 18 years and older
Social Security card for all household members
Proof of income for past 30 days for all household members
Most recent Electric /Gas Bills

www.csraeoa.orq




